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08.45 - 09.00 Opening remarks
Dr.Chawakit Phoomibunchoo.
Vice dean on Excellent Center, Faculty of Medicine
09.00 - 10.00 Introduction to PC standards
(Definitions, worldwide standards, how to set up standards)
Dr. Patricia Neo, Assisi Hospice
10.00 - 10.15 Break
10.15-11.15 Implementing PC standards to improve care
(Translated standards to measurable outcomes)
Dr. Patricia Neo, Assisi Hospice
11.15 - 12.00 The Singapore experience
(Past, present and future evolution)
Dr. Patricia Neo, Assisi Hospice
12.00 - 13.00 Lunch
13.00 - 14.00 Improving quality of care within a PC service
(Service quality assurance framework and nursing quality)
Dr.Patricia Neo, Assisi Hospice
Eliada Yap, Assisi Hospice
14.00 - 15.00 Clinical tools for quality measurement
(PCOC and others)
Dr.Patricia Neo, Assisi Hospice

Eliada Yap, Assisi Hospice

15.00 - 15.15 Break
15.15 - 16.00 How do we go from here
FParticipants
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